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Complete Form, Print, Sign and h/lail to:
Public Service Commission of South Carolina
101 Executive Center Drp Suite 100
Columbia, SC 292'l0

D.l.: 3/23/2021
j:itdividual Complaint Form

Complainant ur Legal Representative Informstlont " Required Fields

Natnc" Hard Kin
Finn (ll'appllmbla)

Phone: 803-896-5100
Fax: 803-896-5I 99

www.psc.sc.gov
Text PSCAtSENDAS to 39492

Tc tatctva an alen when Maating Agenda= are raieaaad

Mailing Address 3 50 i DOnCaSter r
City, Slate Zip 'rrYl0 SC 29063
E-mail hard kin hard kin .com
Name of Utility involved in Complaint: * DOminian Ene

Phone 9 .

Type of Com iaint (check apbroprlstc box below.)I Billing Etvor/Adjustmcnts

Q Disconnection of Service

Q Service tssltc

[7 Other (bc specific)

Q Deposits and Credit Establishment Q Wrong Rate

Q Payment Arrangcmcnls Wulcr Quality
Qa Meter Hsue

Q Refutal to Connect Service

Q Line Extension issue

Have you contacted the Onice of Regulatory Stair (ORS)7 *
iggi Ycs No ORS C I I, Kttiga

arne o
ORS Contact:

Relief Re nestedt * (This section must bc corn lctcd. Ansch additional information lo thB page if necessary.)

Again, in my attached ietter. That i pay $58.54 shortage SCEG/Dominion
pay the difference of $58.96. Now after Dominion took the $112.86 from my
overage, that they credit me $54.32 to my account.
I UNDKIISTAND AND AGltEK THAT THE INFORMATION GIVEN ON THIS FORM IS PUBLIC INFORMATION THAT WILL
BK I'U BLISHED ON THE COMMISSION'S WF BSITF (dmapscgov), AND I UNDF RSTAND SUCH INFO
SUBJECI'TO PUBLIC SCRUTINY OR FURTHER RFLKASK.

MATI M Y BE

STATE OF SOUTII CAROl.lNA
couhfi Y op Richland

, Hard K'erily that I hav

VERIFICATION
Cam l9193399 Sl alan* Cptusr S totten. NOT

and know the contents thereof, and that said contents are true,

Page 1
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Hardison King
501 Doncaster Dr
Irmo SC 29063

October 15, 2020

Earlier this year approximately March or April Dominion Energy knocked on our door informing us

our gas meter was not working properly and they had to change it out. Which they did. On May 27~

2020 I received a letter from Dominion Energy, They had reviewed our account and identified a

possible billing problem, and that they found our gas meter to be defective and that it had been resulted

in an underbilling of our natural gas usage for 12 months, They estimated the billing error in the

amount 117,50 plus applicable taxes for that year. They offered an option of paying it over a six-month

period,

I was and have been for years under their equal billing option and had been paying somewhere in the

$25, $27, $30 amount for years, They had recalculated my bill in January of 2020 and readjusted it to

$ 10/month. Our kids have grown up and moved away, and I assume that had something to do with it,

And also knew that there had been rate reductions do to the failed nuclear plant and Dominion Energy

buying out SCEBrG and were reducing rates because of those charges that would no longer be added to

the bilL I had always paid the equal pay atnount and also had accumulated a surplus in the account.

On June 3~ I called Dominion to discuss how they had recalculated the amount that I owed and why it

took them a year to pick up on it. They had also recalculated my annual equal pay bIII to $10/month

back in January based on six months of $11/month usage, which to me they or their computer should

have picked it up in January that something was wrong with the meter and the billing based on prior

history at that time, The lady I spoke with on June 3" said billing would call me back, and she would

as well. Neither did, I called back on June 8 and spoke with someone else, who couldn't help and said

Edlling would have to call me back, and she would as well. She did call back, and informed me that

Lori Lyles will call me back within 8 hours, A Lola Johnson called me back, said she would have to

research it and call me back. Never heard anything back fmm her or Lori. My questions were:

1) a, How didthey figure the $117.507

b. They used 94 therma 7,8 per month

2) a, What dollar amount per therm did they use to calculate
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b. Is that pre-rebate rate or current per therm rate7

3) That I wouM pay $9.79/tnonth x 7 months — which equaled $58.54 for the 2019 improper billing

and they would have to pay the January-June date since they let it slide in January when they did the

billing, and should have picked it up at that time„and should be responsible for that amount.

I called back on June 15, 2020, the lady said she could not help, Billing would need to help. And Cindy

Hux would call me Tuesday morning. She didn'. I ceiled again on June 17~, had a long conversation

with another lady, said would have Cindy Hux, supervisor of Billing, "after 1 pm today". She did call

around 2;25pm left a message, I returned the call same date, didn't hear back from her. I made another

call on June 19~, spoke with another lady, she made several attempts to get someone on the phone, was

on hold for about 20 minutes., I spoke to ladies named Mia and Danielle in Billing, was only offered

about $100 in credit. She would have to have Cindy call me back as soon as Cindy got off her existing

call, I called back on June 29, didn't get much help, spoke with lady named Cheryl, finally got to

speak with Cindy Hux, not much help, gave me number to State Regulatory Department to file a

complaint. On June 29 Cindy did email me a Gas Zero Usage Calculation showing what was used in

2018/19 and 2016/17, average temperatures and the CCp Use. Showing how they calculated what they

were estimating that I used in that 12 month period and what they were going to bill me for. They

ended up charging me $112.86 instead of the $117.50 but it still was not a $100 credit as Danielle had

mentioned, That was back on June 24 when they charged me the $112.86.

I am filing a complaint and asking that either my offer above of me paying $67 of that $112 and the rest

be credited back to my account or I be credited $100 back to my account as the lady in Billing said they

could do.

I have enclosed copies of my bill, my equal payment, the calculation sheet from Dominion Energy, blah

blah blah ....
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Month
¹ Days in

Read Date Silling Cycle

Gas - Zero Usage Calculations
Temperature

2018/19 2017/18 Difference for
Average Temp Average Temp 2018/19

2017/18 2018/19
Actual CCF's Estimated

Used CCF's Used
aiiling

Reduction
Jun'19

Jul'19

Aug'19

Sep'19
Oct'19

Nov'19

Dec'19

Jan'20
Feb'20

Mar'20

Apr'20

May'20

06/20/19
07/23/19
08/22/19
09/20/19
10/21/19

11/19/19

12/19/19

01/22/20
02/20/22
03/23/20
04/21/20
05/22/20

29

33

30

29

31

29

30

29

32

29

31

71

81

84

80

83

76

47

50

50

54

61

73

73

80
83

80

74

51

52

56
64

66

-3%

-5%

11%

y1

10

10

10

18

18

17

15

13

10

19

18

16

10

10

10

12

Total: 148

Name:

Address:

local Oflice:

Account ¹:

King

501 Doncaster Dr, Inno, SC
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SERVICE FOR

EILEEN R KIND
SOI DQNCASYEPI DR

IRMD SC 23032-2323

OACCOUNZNUMgER

No Payment Dus

Page 1 oi4

AMOUNT DUE

$0.00

CUSTOMER SERVICE 1-800-261-7234
7am-Spm, Monday - Ftlday

EMERGENCY SERVICE 18 333.4485
24 NOUR8 A DAY
ass /osks, downsd ltnss orpowsr outssos

JUNE STATEMENT GENERATED ON:
Jun 24 2020

Mas ttaaae Nlansry - Thsrms

Dominion Energy South Carolina

BUDGET BfLLIAfG SUfvffttfAR T
Previous Bill Amount
EPaymedt Received 05/22/20 THANK YOU
ePaymsnt Received 06/1 9/20 THANK YOU
Current Bud et Billin Amount

CURREHT ACCOVHT BALAHCE
Please refer to the Budget Billing Statement!Dr detalla

oorntnlnnBnsrgysc.cntn

$20.00
-10.00
-20.00
10,00

Amount Due $0.00

$32.37

ONDJ FMAMJ
SO

Jun 19 Jun 20

SUfttfMART OF CURREAIT CHARGES
Gas Charges
Billin Char es & Credits
Total Current Charges

$22.52
112.86

$735.38

Thotms ussd 7
Days In btllnc Fodod 29
cost 319.79

10
31

32292

FOI 3 OOIOOIOIO 331 Of tOOla IO Ottstif*s YOOI LIAAOO.

loo oo s DoooolonEootuyacoom.

ty We encounlge you to continue to pay your bill as you normally would, if able'. This wil! help you
avoid a larger balance itlter. We have suspended dlsconnects for non-payment. until further
notice, as well as late payment charges.

For everyone's safety, and to avoid potential mail delays, we ask customers who pay billsin
person or through the mall tc choose one of the other options we provide, including free online
payment from your bank account, payments via credit or debit card, or automatic bank draft.
We aiso encourage use ofour 24/7 online digital tools and automatedphone option for routine
self-service, payments and billing information. as cail walt times may be longer than usual.

pLEAsE KEEp nos poRncN I'otl Y0UR tnconos

Dominion Energy
South Carolina

4-REL.

DD~TE UE

No Payment Due

AMOUNT DUE

$0.00

EILEEN R KING
501 DONCABTER DR
IRMO SC 23063-2525 PO Box 100265

Columbia, SC 29202-9255
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CUSTOMER SERVICE

1-800-251-7234

STATEMENT DATE

Jun 24 2020

ACCOUNT NUMBER

DATE DUE

No Payment Due

irfl 007

Page 2 of 4

AMOUNT OUE

$0.00

Payment Opt/one

By Mall: Pay by check or money order
in the endosed envelope.

Onsne: Visit DomlnlonfnergySC.corn
to psy directly from your bank account
or credit card.
By phone: Call t-ace&50.9tso, 24
hours 3 day. to pay using your credit
card. debit card or di/ectly from your
hank account, There is a fee of 35.50
pal'ransaction 52ar BEIMatrlx receives
for providing thie service. Additional
limitations msy apply.
Business OIBce,
FLORA ST CUSTOMSR SERVICE OFF/OE
12/3 FLORA ST. COLVMSH 502222/

Authorized Paymenl Agenclssr
visit an authorized payment location near
you to pay in person. There Is no lee
associated wkh service at en authorized
payment location.

ALL SG Arvo RC FVALtuARTS

Unauthorized Payment Agenclser
Additional payment centers may exist in
your area that are not Dominion Energy
authorized payment locations. While
these unautho/ized locations may
accept your Dominion Energy payment,
they wsl charge e fse Ior doing so, and
your payment wll be delayed in
reaching us.

CfJRREftfT CHARGES
Gas Charges
RATE PLAN
32S - Rep Sumdmd Ser

METER READINO
GAS Melar read cn CSI22/20 AI I co 8 ArA

/Nppr pprrpdu/Fd rvpd dale 7tZSEC)

33E/ER No, ss.uso PSRIoo CAYS cuRRENT PREvloU8 coNsTANT IMAos (ccPI sru FAcToR tnsnss
001254407 05/22/20-0S/22/20 31 10 0 1 10 I.(MO 10

Basic Facilitias Charge
8aae - 10 Therma X $ 1.075320
Franchise Fee 4.00/. Paid To The Town Of lrmo

10.90
10.75
0.87

Total Gss Charges $22.52

Biff lttg Charges & CredltB
Estimate s e e to t ster 112.86

Tot/pl Bluing Charges 53 Credits 5112.86

our customer service department will be closed Friday, July 3, In observance of independence Day.
You can make payments and payment arrangements anytime at DomlnionEnsrgySC,corn.
For electric and gas emergencies, call 1-888-333-4465,

lf you have fallen behind on your bill, It ls important to set up a payment arrangement. We'e hers to
help. Please check your bill statement (paper or online) for E possible payment arrangement and the
details of the plan. If you need to conte~i us directly about your bill or the arrangement offered, please
oail 1-800-251-7234.

Electronic check conversion. When you provide a check as payment, you authorize us either
to use information from your cheok to make a one-time electronic tund transfer from your
account or to process the payment as a check transaction.
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CUSTOMER 8ERVIOE

1-300-251-7234

STATEMENTDATE

Jun 24 2020

DATEOUE

Nc Payment Cue

AccouNT.!NMBER &8 4 ol 4

AMOUNT DUE

$0.00

How the Budget Billing Plan
Worfrs

Budget Billing is conveniently
designed for you to pay ths same
amount each month lor 12 consecutive
months. Changes to the monthly
Budget Billing amount may be made
during the year if rate changes occur, if
you add additional senrlces lo your
account, or if your actual usage
changes significantly.

An annual adjustment is scheduled
after you have received 12 monthly
bills, At this time, your Budget Billing
amount is recalculated based on your
actual energy charges over the
orevlous 12 months and the projected
COSt Of energy over the next 12
months. Your payments and charges
are then reconciled. If the total of your
payments ls not enough to cover your
actual charges for the previous year
(you owe us), you will be given the
option to either psy the driference from
the previous year In full, or psy the neW
Budget Billing amOunt which will
indude the amount brought forward
lrom the preViOua year aS pan of the
new monthly payment amount. If your
paymenta are more than your actual
charges (we owe you), ths credit
balance will be applied toward ths
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5 A of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Billing Plan.

Please call us if you have any
questions. Thank you for choosing ths
Budget Billing Plan.

cccun ance at nnua ustment

Feb 20 11.34 0.00

-97.47

0.00 11.34 -10.00 -98,13

Mar 20 11.34 0.00 0.00 11.34 -1 0.00 -94.79

Apr 20 11.34

May 20 11.34

0.00 11.34 0.00 -83,45

0.00 0.00 11.34 -30.00 -102.11

Jun 20 134.48 0.00 0.00 134.48 0.00 32.37

Total 179.84 $0.00 0.00 179JI4 -147.47

current Acocunt Bahrnce $3247

your Budget Billing account ls scheduled lor annual sdlusfrnsnf during the month ol
January2021.

BUDGET BILLlNG STATENEhlT
Tits tattle below racepa your Budget Billing activity (Indudlng actual charges and Budget Billing payahanta)
since the beginning of your current Budget Blslnc plan. If ycu have any questions, please give ua a call.

Beehde 3 Gae Other Charges Total pavraearar Ac&each
Meath charges + taerasraehha + 8 credits ~ charges ~ Asia&hearne Balance


